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October 4, 2009 

Via Electronic Filing 

 

 

 

Mr. Charles L.A. Terreni, Chief Clerk 

South Carolina Public Service Commission 

Synergy Business Park, Saluda Building 

101 Executive Center Dr., Suite 100 

Columbia, SC 29210 

 

RE: tw telecom of south carolina llc 

Local Exchange Services Tariff Revision  

 

Dear Mr. Terreni: 

 

Enclosed for filing please find the electronic copy of a Local Exchange Services tariff revision submitted 

on behalf of tw telecom of south carolina llc.  The purpose of this revision is to add the Company’s 

Voice Mail Service, Automatic Intercept (AIS) Service, Digital Trunk and PRI Features and Converged 

Voice Service.  This revision also updates several of the Company’s supplemental and local exchange 

services, grandfathers services, rates and charges and add new rates and charges for new Customers. No 

current customers will be affected by the revision of rates, grandfathering of rates or the addition of the 

new rates unless they sign a new contract at which time they will be notified.  The Company respectfully 

requests an effective date of October 11, 2010.  The following tariff pages are included with this filing: 

 

1
st
 Revised Title Page Adds service territories 

4
th
 Revised Pages 1-2 Updates Check Sheets  

2
nd

 Revised Page 4 Updates Check Sheet 

4
th
 Revised Page 5 Updates Check Sheet 

2
nd

 Revised Page 7 Updates Table of Contents 

4
th
 Revised Page 8 Updates Table of Contents 

3
rd

 Revised Pages 9-10 Updates Table of Contents 

1
st
 Revised Pages 14-15 Adds definitions 

1
st
 Revised Page 16 Adds text expanding service areas 

1
st
 Revised Page 17 Revises Limitations text 

1
st
 Revised Pages 24-25 Revises, relocates and adds text to Taxes, Surcharges and Fees 

1
st
 Revised Page 26 Relocates Interconnection service 

1
st
 Revised Page 29 Relocates and adds text to Service Level Standards for Local Exchange 

Original Page 29.1 Adds text to Service Level Standards for Local Exchange 

Original Page 29.2 Revises and relocates Service Level Standards for Local Exchange text 

1
st
 Revised Pages 30 and 33 Revises Service Level Standards text 

1
st
 Revised Page 34 Adds text to Service Level Standards and Allowances for Interruptions 

1
st
 Revised Page 60 Adds Additional Rules Relating to Resale of Service text 

1
st
 Revised Page 62 Revises Local Calling Areas 
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Original Pages 62.1-62.6 Revises Local Calling Areas 

1
st
 Revised Page 68 Revises Primary Interexchange (PIC) Selection text 

2
nd

 Revised Pages 74-76, 78 Grandfathers Business Features Service 

1
st
 Revised Page 79 Revises Service and Promotional Trials 

1
st
 Revised Page 80 Revises, adds text, rate/charge for Busy Verification, Interrupt… 

1
st
 Revised Pages 81-82 Revises Directory Assistance Service 

1
st
 Revised Page 83 Revises Local Operator Service text 

1
st
 Revised Pages 84-86 Revises Blocking Service 

1
st
 Revised Pages 88-93 Revises Listings service description 

1
st
 Revised Page 95 Revises Listings service description and charges 

1
st
 Revised Pages 96-98 Revises Non-Published Service 

1
st
 Revised Pages 99-100 Revises Non-Listed Service 

1
st
 Revised Page 101 Adds text to Information Service Provider NXX Access 

1
st
 Revised Page 102 Adds text to Recorded Announcement Service 

1
st
 Revised Page 103 Grandfathers Remote Call Forwarding 

1
st
 Revised Page 104 Adds and relocates Hunting text and rates and charges 

Original Page 104.1 Revises and relocates text, relocates rates and charges for Hunting 

1
st
 Revised Page 105 Grandfathers Reserved Telephone Number Service 

1
st
 Revised Page 106 Revises text for Emergency Reroute Service 

1
st
 Revised Pages 108-109 Deletes N11 Dialing Service text 

1
st
 Revised Page 115 Adds text to Foreign Exchange Services 

1
st
 Revised Page 115.1 Revises Business Line and Terminal Features text 

1
st
 Revised Page 115.6 Adds text to Business Line and Terminal Features 

1
st
 Revised Page 115.7 Adds, revises text for Business Line and Terminal Features 

1
st
 Revised Page 115.8 Relocates and add text to Business Line and Terminal Features 

Original Page 115.9 Relocates , revises text for Business Line and Terminal Features 

Original Pages 115.10-115.12 Adds Voice Mail Service 

Original Page 115.13 Adds Automatic Intercept (AIS) Service 

Original Pages 115.14-115.18 Adds Digital Trunk and PRI Features 

1
st
 Revised Page 116 Revises and adds text to Business Network Switched Services-General 

4
th
 Revised Page 117 Revises and adds text to Business Network Switched Services-General 

2
nd

 Revised Page 119 Adds text to Basic Business Line Service 

1
st
 Revised Page 122 Revises, adds and deletes Individual Telephone Number text 

1
st
 Revised Page 125 and 130 Adds text to VersiPak Mach2 and Mach3 services 

1
st
 Revised Page 135 Adds text to Business Terminals Service 

2
nd

 Revised Pages 139-141 Revises VersiPak Flex T Products 

1
st
 Revised Page 142 Revises VersiPak Power T Product 

2
nd

 Revised Page 144-145 Revises VersiPak Power T Product 

1
st
 Revised Pages 147-148 Revises text and deletes rates for Automatic Reroute Service 

1
st
 Revised Pages 151-152 Adds text to Complete Line/Trunks Service 

1
st
 Revised Page 153 Revises text and deletes charges for Complete Line/Trunks Service 

1
st
 Revised Page 153.1 Adds text to VersiPak Lines and Trunks 

Original Pages 153.4-153.8 Adds Converged Voice Service 

Original Pages 308-310 Grandfathers Business Features 

Original Page 311 Grandfathers Remote Call Forwarding 

Original Page 312 Grandfathers Reserved Telephone Number Service 
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Appendix  

2
nd

 Revised Page 2 Revises Primary Interexchange Carrier text 

2
nd

 Revised Page 7 Grandfathers Business Features rates and charges 

1
st
 Revised Page 8 Revises, adds text and add new rate for Customer Originated Trace 

1
st
 Revised Page 9 Reduces Blocking rates and adds, increases Listing rates, revise text 

1
st
 Revised Page 10 Revises text, increases Non-Published, Non-Listed rates 

1
st
 Revised Page 10 Grandfathers Remote Call Forwarding rates and charges 

1
st
 Revised Page 11 Adds and reduces Hunting rates and adds text 

1
st
 Revised Page 11 Grandfathers Reserved Telephone Number rates and charges 

1
st
 Revised Page 13 Adds text to Foreign Exchange Service 

1
st
 Revised Page 15 Reduces Individual Telephone Number charge 

2
nd

 Revised Page 26 Grandfathers and relocates VersiPak Flex T and Power T rates and charges 

2
nd

 Revised Page 27 Adds and relocates new VersiPak Flex T and Power T rates and charges 

2
nd

 Revised Page 28 Adds, revises text, deletes rates and charges for Automatic Reroute Service 

2
nd

 Revised Page 30 Deletes month recurring charges for Complete/Lines and Trunks 

1
st
 Revised Page 31 Adds text to Business Line and Terminal Features  

Original Page 31.1 Adds text and charge for Business Line and Terminal Features 

1
st
 Revised Page 32 Revises Business Line and Terminal Features text 

Original Page 33 Adds rates and charges for Voice Mail Service 

Original Page 33 Adds rates and charges for Automatic Intercept Service 

Original Pages 34-37 Adds rates and charges for Digital Trunk and PRI Features 

Original Pages 38-54 Adds rates and charges for Converged Voice Service 

 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 

it in the self-addressed, stamped envelope enclosed for this purpose. 

 

Any questions you may have regarding this filing may be directed to my attention at (407) 740-3002 or 

via e-mail to cwightman@tminc.com. Thank you for your assistance. 

 

Sincerely, 

 

 
 

Connie Wightman 

Consultant  

 

CW/bc 

 

cc: Tammy Chatfield, tw telecom (transmittal only) 

cc: C. Dukes Scott, Executive Director, SC Public Service Commission 

file: tw telecom - SC - Local 

tms: SCl1001 

 

mailto:cwightman@tminc.com



































































































































































































































































































